
Regulators direct link:

6. If the party submitting
the complaint is

unsatisfied with the proposed
resolution, an escalation

is possible to relevant regulators.

No

* CBUAE:   Complaint Link
* DHA: Complaint Link 
* DOH: Complaint Link

5. After investigating the complaint,
the Manager will communicate in writing to the

party submitting the complaint, the
proposed resolution.

Satisfied

Yes

4. All complaints will be recorded in Gras Savoye Gulf complaints
log register.

End Proces s

3. An acknowledgement email with turn around time (TAT) will be communicated
to party submitting the complaint.

2. All complaints submitted to Gras Savoye Gulf will be redirected to Manager.

1. Party files a complaint through the different available channels.

https://www.sanadak.gov.ae/en/make-a-complaint/
https://www.isahd.ae/Home/Ipromes
https://www.doh.gov.ae/en/Request-For-Submitting-Health-Insurance-Complaint
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